
A. Chest G. Chest M. Wrong Item

B. Waist H. Waist N. Late delivery

C. Seat/Hip I. Seat/Hip O. Did not like color

D. Sleeve Length J. Sleeve Length P. Not correct color

E. Overall Length K. Overall Length Q. Color match

F. Width L. Width R. Did not like fabric

S. Did not like style

T. Defective

I am returning the following items:

Size

I am ordering the following items in exchange:

Customer Comments:

Enter the difference: $_______________________

This amount will be refunded to your credit card

Enter the difference: $________________

Total Charge: $

Credit Card Type:

Credit Card # ______________________________________________

Expires:________________________

Security Code:___________________

Signature: ________________________________________________

Thank you for shopping with Jen's Scrubs and Medical Uniforms!

If Total #1 is greater than Total #2:

If Total #2 is greater than Total #1:

Jen's Scrubs and Medical Uniforms

Total #2

Size

Total #1

Item # Color Quantity Price Total

Reason Code

Other

Price TotalQuantity

Return / Exchange Instructions.  Please Follow To Ensure A Proper Return

Email: _________________________________________

Order #: _______________________________________

Name: _________________________________________

Phone: ________________________________________

Style# Color/Print

Reason Codes:

Too Small Too Large

Our Easy, Return & Exchange Policy
If you are not completely satisfied with your purchase we will gladly 
accept returns or exchanges on any items that still have the tags 
attached and have not been washed or worn within 30 days of 
confirmed receipt.

Laundered garments and footwear showing visible wear are not 
returnable, unless they are defective.

Postage, shipping and handling are not refundable.  All shipping and 
processing charges on returned packages must be prepaid.  Please 
allow 4 business days for your return to be processed upon receipt at 
our warehouse.  You will not incur a shipping charge to have your new 
item(s) re-sent.

Enclose this form with your return package.  Please send your 
package back prepaid with a tracking number via the carrier of 
your choice to:

Jen's Scrubs and Medical Uniforms
Attn: Returns & Exchange Dept.
2300 Holcomb Bridge Rd., Suite #103-132
Roswell, GA 30076

Please note that there will be a 20% restocking fee if items are sent to the return address 
on the original package and not the address above.


